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Needs analysis: students’ case studies.
Read the descriptions of the cases and analyse the students’ needs (according to “needs classification”) and fill the table.

Student A is a 45-year-old librarian. She is good at research and enjoys reading anything from novels to newspapers in her own language, but is not used to writing much. She was good at Russian at school, but she has not used it at all in the past decades. She wants to learn English to give herself a new challenge and also because she is planning to visit relatives in Scotland.

Student B is a 32-year-old businessman who needs English for his work. He is a sales representative in a large company, and he is required to use the telephone, write business letters, emails and faxes and attend conferences, all in English. He hated languages at school and the need for English in the commercial world makes him anxious. He is very organized with paperwork and is a competent computer user.

Student C is a 21-year-old law student and she needs English for her degree course as well as in her future career as a solicitor. She has already been studying English for nine years and is at intermediate level. She spent three months in London as a teenager and loved it. She has IT skills and is used to reading and writing a lot in English. Her record as a student is mediocre; her notebooks are a mess, and she often misses lectures and deadlines.

Student D is 65 and about to retire. He has been working as a interpreter and translator for most of his life specialising in German and French. He wants to take up a new hobby for his retirement, but is not very adventurous and feels safe with languages. Although he has never formally studied English, he has picked up quite a lot from his children (who all speak it) by noticing similarities to his specialist languages.

Student E is a teenager at secondary school and is being sent to private English classes by her parents. She would rather spend her free time listening to pop songs or in shopping malls with her friends. She loves her mobile phone but dislikes computers. She hates it when her teacher asks her to choose her own homework or discuss what they would study. She keeps neat notes, but rarely looks at them until it is time for tests in which she does quite well.
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