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Components of a Needs Analysis Questionnaire:

1) foreign language needs analysis questionnaire starts with the title;

2) it is necessary to provide respondents with the instructions about the purpose of the questionnaire, its authors and also instructions for each new task;

3) foreign language needs analysis questionnaire contains factual questions which include the biographical data of learners, level of education and any  other information relevant to the survey;

4) the questionnaire contains questions about learners’ learning objectives and preferences;

5) needs analysis questionnaire contains attitudinal questions;

6) the questionnaire can contain open-ended or closed questions;
7) learners have an opportunity to assess their knowledge of the target language;

8) the questionnaire contains questions on learners’ language target needs;
9) the questionnaire items need to be numbered and placed so that it is easy to read;

10) it is necessary to thank the respondents for taking part in survey.
P.H.1.14a
Example of a Needs Analysis Questionnaire
QUESTIONNAIRE FOR PHOTOGRAPHERS

Dear photographer,

In order to design an English language course for photographers you are kindly asked to fill in this questionnaire. Circle the most suitable answer, unless the instructions are different. It will take up to 5 minutes. 

Age __________

Education:

· Basic school

· Secondary school

· Bachelor degree

· Master degree

· Doctoral degree

· Other (specify) ___________________________________

Knowledge of other languages: (evaluate the knowledge of each language using the scale: 0 – do not know at all; 1 – I know a few separate words; 2 – I can understand the main idea of what people say and answer in simple sentences; 3 – I can understand others without difficulty and express my thoughts freely; 4 – my mother tongue)

Latvian ________

English ________

German ________

Russian ________

French _________

Other (specify) __________

How long have you been working in your profession – photographer?

· Less than 1 year

· 1-2 years

· 2-5 years

· More than 5 years

What is your speciality of photography (more than 1 option is possible)

· Landscape

· People

· Animals

· Vehicles

· Sports

· Still life

· Documental

· Portraits

In which situations at work do you need English?

· Reading manuals

· Giving instructions

· Listening to instructions

· Other (specify) ___________________________________________________________

What skills would you like to improve the most in English?

· Reading

· Speaking

· Writing

· Listening

Which strategies help you to remember new information better?

· Hearing the information

· Looking at different visual materials

· Using the new information practically in real life situations

· Writing the information down

· Other (specify) _______________________________________________________

How would you prefer to study during classes?

· Individually

· In pairs

· In groups

· Other (specify) ___________________________________________________________

Who motivated you to take the course?

· My initiative

· My family

· My friends

· My boss

· Other (specify) ___________________________________________________________

What themes would you like to study more about apart from photography?

__________________________________________________________________________________________________________________________________________

What are your interests?

__________________________________________________________________________________________________________________________________________
What are you definitely not interested in?

__________________________________________________________________________________________________________________________________________
Thank  you!
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P.H. 1.14b
Example:

Needs Analysis Questionnaire for Language Learners

Part A

In what situations is (would be) English useful for you? Please circle the appropriate statement.

A l. Buying things in stores and supermarkets. 

A2. Buying things in the market place.

A3. Getting information about services and goods I want to buy. 

A4. Ordering food in a restaurant/canteen/cafeteria.

A5. Taking a taxi.

A6. Taking other public transport. 

A7. Asking for directions.

A8. Talking to colleagues at work.

A9. Talking to office personnel at work. 

A10. Talking to neighbours.

A ll. Talking to children. 

A12. Talking to friends.

A13. Having casual conversations with people. 

A14. Talking to students.

A15.  Talking to workers in my place of residence.

A16. Talking to electricians, plumbers, etc. 

A17. Receiving telephone calls.

A18. Making telephone calls.

A19. Joining hobby or interest group.

A20. Playing sports and participating in social clubs. 

A21. Watching TV or movies.

A22. Listening to the radio.

A23. Listening to English music.

A24. Visiting friends' homes.

A25. Visiting different parts of the territory. 

A26. Making travel arrangements.

A27. Using English in situations related to my work.

Please explain:  

Part E

Have you ever used the following activities in studying English? If you indicate yes, how useful were they?

E 1. Practising dialogues from a book.

E2. Practising drills on tones, sounds, and grammatical patterns. 

E3. Free conversation with native speakers.

E4. Free conversation with other learners of English. 

E5. Memorizing bilingual vocabulary lists.

E6. Studying English textbooks at home. 

E7. Studying the English grammar. 

E8. Studying the difference between English and my mother tongue. 

E9. Doing pair-work exercises.

El0. Doing group-work exercises. 

E11. Doing translation exercises.

El2. Watching TV in English at home.

El3. Watching or listening to people speaking English around me. 

E14. Using cassettes at home.

E15. Talking to friends in English.

El6. Trying to use English whenever I have the opportunity.

El7. Putting myself in situations in which I will be forced to speak English. 

E18. Making myself understood even if I make a lot of mistakes.

E19. Speaking good English without making mistakes in grammar or pronunciation.

E20. Studying with a private tutor.
Part F

In class or with a tutor, I would like my teacher to:

Fl. explain new grammar points before practising them. 

F2. practise before explaining new grammar points.

F3. correct any mistakes I made in front of others immediately. 

F4. correct my mistakes of grammar.

F5. correct my mistakes of pronunciation. 

F6. use English only.

F7. use both English and my mother tongue.

Part G

What are your feelings about English as a language?

Gl. English is a language with a rich vocabulary.

G2. English is made up of many colloquial expressions. 

G3. English is made up of many idioms.

G4. English is a very difficult language.

G5. English is a language with a lot of grammar.

G6. English is a language where pronunciation is very important.

G7. English is a language where rhythm and intonation are important. 

G8. English is a very useful language in my country.

G9. English is a fascinating language.

G10. English is a beautiful sounding language. 

G11. English is a polite language.

G12. The rhythm and intonation of English are pleasing to my ears. 

G13. English is a harsh sounding language.
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Language Self Assessment

(circle the most appropriate variant)

A. LISTENING

I can understand.......: 
1. Slow careful conversation (face-to-face meetings).

Not at all / Not very well / Adequately / Quite well / Perfectly
2. Fast natural conversation (face-to face meetings).

Not at all / Not very well / Adequately / Quite well / Perfectly
3. Films without subtitles.

Not at all / Not very well / Adequately / Quite well / Perfectly
4. Public announcements. (e.g. at stations ).

Not at all / Not very well / Adequately / Quite well / Perfectly
5. Discussions about future plans.

Not at all / Not very well / Adequately / Quite well / Perfectly
6. Television news.

Not at all / Not very well / Adequately / Quite well / Perfectly
B. SPEAKING

I can.......:
1. Talk about my hobbies.

Not at all / Not very well / Adequately / Quite well / Perfectly
2. Introduce myself.

Not at all / Not very well / Adequately / Quite well / Perfectly
3. Give directions.

Not at all / Not very well / Adequately / Quite well / Perfectly
4. Discuss current affairs ( e.g. politics ).

Not at all / Not very well / Adequately / Quite well / Perfectly
5. Buy clothes.

Not at all / Not very well / Adequately / Quite well / Perfectly
6. Talk about future plans.

Not at all / Not very well / Adequately / Quite well / Perfectly

C. READING

I can read.......:
1. Simple texts / dialogues.

Not at all / Not very well / Adequately / Quite well / Perfectly
2. Complex material.

Not at all / Not very well / Adequately / Quite well / Perfectly
3. Newspapers / magazines of a general nature.

Not at all / Not very well / Adequately / Quite well / Perfectly
4. Specialised journals.

Not at all / Not very well / Adequately / Quite well / Perfectly
5. Letters / Telegrams / Faxes.

Not at all / Not very well / Adequately / Quite well / Perfectly
D.WRITING

I can.......:
Write about my hobbies / myself / family / home / school.

Not at all / Not very well / Adequately / Quite well / Perfectly
2. Write about my likes and dislikes.

Not at all / Not very well / Adequately / Quite well / Perfectly
3. Write simple general essays / reports.

Not at all / Not very well / Adequately / Quite well / Perfectly
4. Write technical / specialised essays / reports.

Not at all / Not very well / Adequately / Quite well / Perfectly
5. Write personal / social letters.

Not at all / Not very well / Adequately / Quite well / Perfectly
6. Write business / technical letters.

Not at all / Not very well / Adequately / Quite well / Perfectly
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Needs Analysis Questionnaire for English Learners
The present questionnaire is designed to collect information about learners’ needs in foreign language learning. The author of the present survey is a student of the Faculty of Modern Languages in the University of Latvia. The purpose of the survey is to design an appropriate syllabus that meets learners’ needs. The questionnaire is not going to be evaluated, thus, honest answers are required. All the collected information will be used confidentially.

Part I
Personal details:
Age 

Form 


Gender 



Course book 
 

Nationality 
 
Mother tongue 

Other languages you speak  
Part II
Please state why you need to study the English language. Put a tick where necessary.

I want to get good marks at school
I want to pass an exam in English 

I want to travel to other countries 

I want to speak to foreign people
I want to find a good job when I leave school
I want to learn about Britain
I want to understand songs n English
I want to understand films or TV in English 

I want to understand books in English 

Because my parents want me to learn English 

Because I enjoy learning English
Because English is an important world language
I don't know why I'm learning English
Other (specify) ___________________________________
Part III
In what situations would the English language be useful for you? Put a tick where necessary.

Buying things in stores and supermarkets
Getting information about services and goods I want to buy
Having casual talks with people

Ordering food in a restaurant 

Taking a taxi or public transport 

Asking for directions
Talking to colleagues 

Talking to neighbours 

Talking to friends 

Talking to children
Talking to electricians, plumbers, etc. 

Receiving phone calls
Making phone calls
Playing sports
Joining hobby groups 

Listening to radio 

Watching TV
Visiting English speaking countries
Making travel arrangement
Doing business 

In hospital 

Writing letters
Asking for information
Giving orders 

Arguing 

Explaining
Other (specify) ____________________________
How do you like to learn? Put a tick where necessary.
Through grammar 

Through conversation 

Watching video 

Using computer
Listening from cassette
Writing
Reading
Learning vocabulary
Homework 

Working alone 

Pair work

Group work
Whole class work
Other (specify) _________________________
Part VII
I would like my teacher: (1-not very important / 2 – very important / 3 – the most important)

to be nice
to be organized and prepared to teach a lot of grammar
to be funny
to give tests and homework
to teach a lot of conversation
to speak not only in English but also in my native language during the lesson 

to give marks for my work
to teach a lot of reading and writing
to explain new grammar points before practising them

use English only
correct my pronunciation mistakes
