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Guidelines for the needs analysis questionnaire:
1. Analyse the target situation: what elements of the language system, what language skills and what communication skills will the learners need?

2. Analyse the present situation: what are the current language skills? (assess the difference between the present situation and what is required in the target situation).

3. Analyse learning needs: how and what do the learners like to learn? What are their reasons foe attending the course and what is their attitude to it?

The  framework  proposed  by Hutchinson  and  Waters  (1987) for  analysis  of  target needs  is  the following:

1. Why is language needed?

· for study;

· for work;

· for training;

· for a combination of these;

· for some other purposes, e.g. status, examination, promotion.

2. How will the language be used?

· Medium: speaking, writing, reading, etc.;

· Channel: e.g. telephone, face to face;

· Types of text or discourse: e.g. academic text, lectures, catalogues, etc.
3. What will the content areas be?

· Subjects: e.g. medicine, biology, commerce, shipping, etc.;

· Level: technician, craftsman, postgraduate, etc.
4. Where will the language be used?

· Physical setting: e.g. office, lecture theatre, hotel, workshop, library;

· Human context: alone, meetings, demonstrations, on telephone;

· Linguistic context: e.g. in own country, abroad.
5. When will the language be used?

· Concurrently with the ESP course or subsequently;

· Frequently, seldom, in small amounts, in large chunks.
The  framework  proposed  by Hutchinson  and  Waters  (1987) for  analysis  of  learning needs  is  the following:

1. Why are the learners taking the course?
• compulsory or optional;
• apparent need or not;
• Are status, money, promotion involved?
• What do learners think they will achieve?
• What is their attitude towards the ESP course? Do they want to improve their English or do they resent the time they have to spend on it?
2. How do the learners learn?
• What is their learning background?
• What is their concept of teaching and learning?
• What methodology will appeal to them?

• What sort of techniques bore/alienate them?

3. What sources are available?

• number and professional competence of teachers;

• attitude of teachers to ESP;

• teachers' knowledge of and attitude to subject content;
• materials;
• aids;
• opportunities for out-of-class activities.

4. Who are the learners?
• age/sex/nationality;
• What do they know already about English?
• What subject knowledge do they have?
• What are their interests?
• What is their socio-cultural background?

• What teaching styles are they used to?
• What is their attitude to English or to the cultures of the English- speaking world?
