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Techniques
The main data sources for needs analysis are:

· the learners
· people working or studying in the field

· ex-students

· documents relevant to the field

· clients

· employers

· colleagues

· ESP research in the field
The main data collection methods for needs analysis are: 

· direct observation 

· questionnaires 

· consultation/interview with persons in key positions, and/or with specific knowledge 

· review of relevant literature 

· interviews with the learners
· discussions
· tests 

· analysis of authentic spoken or written texts
· work samples 

